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INTRODUCTION

The College of Pharmacy of Newfoundland and Labrador (CPNL) Code of Ethics' states that
registrants do not offer inducements to any person or entity that are conditional on or related to
a patient obtaining medications or services from the registrant.
In this document,

e “inducements” includes, but is not limited to:

e points, or other loyalty program mechanisms, that can be redeemed for cash, gifts,
prizes, rewards, or other goods or services,

e coupons,
e discounts, rebates, and refunds,
e gifts, including gifts of cash,

e goods or prizes, or

e other rewards.

e "medications” includes, but is not limited to:
e any drug, product, or device, when provided pursuant to a prescription, or

e schedule Il drugs, whether provided pursuant to a prescription or not.

e “services” includes, but is not limited to:
e preparation and provision of prescriptions,
e transferring prescriptions to and receiving prescriptions from other pharmacies,

e prescribing,
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e administering inhalations or injections, or

e specialized services such as Opioid Agonist Maintenance Therapy, customized
packaging, specialized compounding, and provision of service to personal care
homes or long-term care facilities.

2. EXPECTATIONS

As stated in the Code of Ethics, registrants are not to offer or provide inducements to patients
that are conditional on or related to the patient obtaining medications or services from the
registrant.

Section 85. of the CPNL Bylaws? goes on to state that “professional misconduct for the purposes
of considering an allegation or a complaint and the institution of disciplinary proceedings includes
but is not limited to...breach of the Code of Ethics or standards of practice approved by the board.”

As such, the provision of an inducement could be considered professional misconduct and,
therefore, may be regarded as constituting conduct deserving of sanction.

3. EXCLUSIONS

This prohibition does NOT apply to:
a)  schedule lll medications, when not provided pursuant to a prescription,
b)  products or services that are not “medications” or “services” (as defined above), or

c) accepting payment for a medication or service by a credit or debit card that is linked to
an incentive, awards or loyalty program.

2 See CPNL Bylaws, posted on the Legislation page of the CPNL website.
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